
FREQUENTLY ASKED QUESTIONS: SHOP 
 
 
How much is postage and packing?  
 
Postage and packaging is FREE.  
 
 
How long will my products take to arrive? 
 
All items will be despatched within 48 hours of receiving your order. As we do not charge a 
postage and packaging fee, all items are sent by Royal Mail second class post, so please 
allow up to 7 working days for delivery.  
 
 
What is CACDP’s returns policy? 
 
We offer a 7 day money back guarantee on all of our products, provided they are returned 
back to us in good condition. If you order a product which you feel is unsuitable, we will 
exchange for an alternative item.  
 
 
Can I be invoiced for my goods? 
 
If your order total is more than £20, we can invoice you. If you require an invoice, you must 
supply us with an official Purchase Order at the time of order. 
 
 
 
 
 
 


